
  1 
  

 
WhiteSpace Health +1 888 794.2266 info@whitespacehealth.com 

 
 

 

RevEval Assessment 
Detailed View of KPIs by Workstream 
 

 
 
 
 

A/R 

 
 
 
 

 

 
Smart 
Cards 

▪ A/R > 90 days 
▪ Insurance A/R 
▪ Days in A/R 

 
 
 
 

Billing 
Volume 

 
 
 
 

 
Smart 
Cards 

▪ Billing lag 
▪ Claim submission lag 

 
 
 

Chart 
Detail 

▪ Insurance versus patient 
outstanding 

▪ A/R by insurance and patient 
▪ Rolling A/R 
▪ Rolling A/R by aging buckets 
▪ Days in A/R 
▪ A/R aging by charge process date 
▪ Charge in A/R 

 

 
 

 
Chart 
Detail 

▪ Bill and submission lag 
▪ Daily bills submitted 
▪ Daily encounters with charges 

created 
▪ Daily encounter with charges 

created by date of service 
▪ Procedure codes volume by 

specialty 

 

 
Denials 

 
 
 
 
 

Smart 
Cards 

▪ Denial count 
▪ Denial value 

 
Patient 

Responsibility 
 
 
 
 
 

 

Smart 
Cards 

▪ Patient A/R 
▪ Patient A/R > 90 days 

 
Chart 
Detail 

▪ Top denial by payer 
▪ Gross denial value and volume 
▪ Denial recovery 
▪ First pass denial 
▪ Denial value and volume 

 
Chart 
Detail 

▪ Patient responsibility by payer class 
by date of service 

▪ Patient responsibility by payer class 
by post date 

 
 

Payments 

 

Smart 
Cards 

▪ Payment lag 
▪ Payment resolution rate (GCR and 

NCR) 

 
Payer 

Analysis 

 

 
Chart 
Detail 

▪ Billed visits by payer % 
▪ Bills submitted to payer 
▪ Charge payer mix 
▪ Established E/M 
▪ Established E/M % 
▪ New E/M 
▪ New E/M % 
▪ Payment payer mix 

Chart 
Detail 

▪ Charge liquidation by date of 
service 

▪ Net versus gross payment % 
▪ Payment lag 
▪ Future waterfall 
▪ Payment waterfall 
▪ Summary of charges, payments, 

adjustments, and refunds 

   

   
 

 
Write-offs 

and 
Adjustments 

 

 
Chart 
Detail 

▪ Percentage of resolved claims 
▪ Write-off 
▪ Write-off by code 
▪ Total adjudication 
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RevEval Assessment  
Data Depiction Samples 
Note: RevEval is a limited view into the WhiteSpace Health Platform 

 

 

 

 

Interested in scheduling a RevEval Assessment for your organization?  Contact us today at +1 888 794.2266 

or email us at info@whitespacehealth.com.  

mailto:info@whitespacehealth.com

