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Revenue Cycle Module 
Turn insight into foresight across your revenue cycle 
 

The WhiteSpace Health Revenue Cycle Module applies advanced artificial intelligence 

and machine learning to deliver real-time visibility, operational clarity, and prescriptive 

guidance across the end-to-end revenue cycle. By transforming fragmented data into 

actionable intelligence, health systems gain transparency into RCM performance, reduce 

management overhead, and consistently focus resources on the highest-value 

opportunities. 

 

Build Transparency Into the Health of Your RCM Workstreams 
 

Healthcare revenue cycles span dozens of interconnected workstreams—front-end access, 

coding, billing, denials, and collections—often managed across siloed systems and teams. 

WhiteSpace Health uses AI to unify these data sources into a single, trusted view of RCM 

performance. The WhiteSpace Health AI platform delivers real-time performance 

monitoring across claims, accounts, and work 

queues. It identifies bottlenecks and areas of revenue 

leakage impacting cash flow and productivity. The 

platform also delivers data-driven metrics replacing 

hours of manual reporting and anecdotal insights 

with fresh, actionable insights. 

 

AI automatically transforms your data to deliver clear visibility into what is working —and 

what is not — across every RCM function. Dashboard that are refreshed daily fully unlock 

the power of your data, and support a data driven culture of decision making. And most 

clients only need about 10 weeks once connectivity is established to go live with a 

comprehensive RCM suite of dashboards. 
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Understand the Levers Affecting Performance — And Where to Act First 
Not all RCM issues are equal. WhiteSpace Health AI continuously analyzes operational, 

financial, and payer-specific data to surface the variables that most directly influence 

outcomes such as denials, rework, and days in A/R.  

 

AI reveals performance levers affecting performance. It identifies revenue leakage, finds 

trends, and quantifies reasons for delays so you can understand the financial impact of 

specific workstreams, payers, providers and more. AI automatically prioritizes 

opportunities based on value, risk, and time to impact so leadership can focus attention 

on the highest-priority opportunities. As a result, teams move from reactive firefighting to 

proactive optimization and resources are allocated where they deliver the greatest 

financial return. 

 

 
 

Confidentially Resolve Claims with Machine Learning Intelligence 
 

WhiteSpace Health’s ML algorithms learn which resolution strategies work best by payer, 

denial reason, and claim type by culling through your historical claims to uncover patterns 

associated with successful resolutions. ML is augmented with a library of CCI edits, best 

practices, and other guidelines to further enhance the probability of successful claim 

resolutions. ML recommends steps so your team can confidently resolve issues based 

patterns with the highest probability of success, and it continuously improves as new data 

and outcomes are captured. 

 

Ongoing learning and adaptation results in lower cost to collect. Reliance on uneven 

training by “tribal knowledge” results in faster resolution cycles, improved cash velocity, 

and the reduction of trial-and-error by new staff. When staff consistently act using best-

practice recommendations, operating expense is lower and collections as well as 

operating profit increase.  
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Quantifiable Outcomes 
 

AI is the best tool for managing the complexities of the revenue cycle and driving 

improved cash collection and efficient use of cash for healthcare organizations. 

Transparency is automatically created through the creation of dashboards. The levers that 

affect performance are clearly depicted for optimal understanding. ML then prioritizes 

tasks and recommends actions with the highest probability of successful cash recovery.  

 

Our clients consistently enjoy a lower cost to collect and an increased velocity of cash 

collections. This elevated level of performance is sustained by the insights and 

intelligence created by machine learning that supports an essential cultural shift in your 

organization that values and acts on high quality intelligence.  

 

The revenue cycle is a highly complex ecosystem and AI is no longer optional. It is 

essential to not only survival – but to thrive. For more information on how our AI platform 

can transform your business, we invite you to visit our website to view our blogs, podcasts 

and other tools that have been purposefully created by our RCM and healthcare IT subject 

matter experts to help you get the most from your AI investment.  

https://whitespacehealth.com. 
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